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Introduction

The online Customer Centre (OCC) is our service that helps you stay closer to your investments, enabling you to access valuations and correspondence online whenever you need to.
This guide covers some of the key actions that you can do using your online account, including setting up and changing regular payments as well as setting up a single payment. You can
also get current and backdated valuations on investments, change assets and view fund performance. In addition you can view quarterly statements and other policy documents online.
If you receive separate statements because you have more than one head account, you will be able to get a complete view of all your accounts online.

If you wish to conduct transactions (e.g. top ups, withdrawals, switches) through the OCC you should speak to your financial adviser, if you have one, to ensure you have the correct
permissions to do so.
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Overview
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Quilter

Total value of my accounts

212265

My accounts OVerview a:ormarcn 2022

Once logged in, you will see the ‘My accounts overview' page. This
shows all the different accounts you have, along with their account
numbers and current valuation. Performance figures in both monetary
and percentage terms are also displayed.

You can select each individual account to get more detailed information.
And by selecting ‘Generate detailed valuation statement’(1) you can
produce a detailed valuation statement that includes all your accounts.

My accounts

Account Account number Vaive @ @ %O

0 IsA £32,629.60 £44273 1 138% 1

O Collective Retirement Account

oﬁ @ Generate detsiled valuation statement

£200,513.05 £3,314.48 1™ 1.68% ™

After selecting one of the accounts the current value is displayed(2)
in addition to the change in value for the last year(3) (investment
performance less fees and charges).

The menu bar at the top of the screen has several options(4).

» Investments - shows a breakdown of the assets held in the account.
» Transaction History - shows a breakdown of asset and cash

transactions in the account in a given date range. e
» Payments in - to set up one-off or regular payments into the account. Quilter N Mysesis g @ ysonmes @ G b Sges
One-off payments will be available if your adviser has the top-ups service T

turned on for your ISA and CIA.

My ISA som ) e
» Payments out - to take money out of your account as a lump sum, or rccount rferences AC234 <
to set up or amend regular withdrawals. s —-—
The three quick link buttons on the right of the screen(5) under the menu £32 629 60
bar are used for the following purposes: e ? 1 . 5 N £442.73
Current fund value () Value change since 07/03/2021
» ‘My detailed valuation’ - to produce a current or backdated valuation
for the account. This includes fund prices. Overview From (@aimmyy) - To (@/mmy
You can choose different dates to see performance over time. 0710312021 0710312022

» ‘Change assets’ - to change the assets in the account or change regular
payment assets.

» ‘My documents’ - to access all account documentation, including any
valuation statements produced, as well as documentation sent to you by
us. Document preferences can be amended using the ‘My details’ button at
the top of the page.




OVG I'VleW (continued)

The ‘Account summary’ screen shows various detailed account
information and is selected by clicking on the relevant individual
account on the ‘My accounts overview' screen. This example
is for an ISA. This screen is similar for all account types but
with an ISA there is an annual allowance section.

» ISA annual allowance(1) - the ISA allowance details are
shown for the current tax year. The used and remaining

allowances are displayed. Select ‘More details’ to view e
adviser contact details and selected distribution payment N
options. ;

[¥a]

A annu

3l allowance

¢

» Summary valuation(2) - this shows the account valuation.
You can set the time period covered. The default period
is a year ago until today. The total amount paid in and
withdrawn from the account is also shown.

You can invest up to £20,160.08 in the
current tax year.

2021/2022 allowance ()

» Performance(3) - shows the account's performance €000 £2016008
including the % return on the account and is made up of
interest, dividends, fees and charges and fund manager
rebates on the account. The ? quick link button can be used
for a detailed explanation of what's shown.

Allowance used £0.00

Scheduled regular

£0.00
payments

Allowance remaining £20,160.08

Please note
If you want to see total payments in made across all

accounts you will need to follow the above process
one account at a time.

More details

Your landing page varies dependent on whether you
have one or more accounts. If you have one account
only then when you log in you will see the account
page (the second screen shot on page 2).

Please note

You will see accounts in your own name and those
where you have an interest, for example as a registered
contact to a Junior ISA, officer of a corporate client or as
a Power of Attorney.

o
N

ISA summary
Between 07 March 2021 and 07 March 2022
Value at start of period

£32,186.87

Value at end of period

£32,629.60

Difference

£442.73

Amount paid in within
period (O

Amount withdrawn within period
Re-registration transfers (9

Total

£0.00

£0.00

£0.00

£0.00

°

Bezween 07 March 2021 and 07 March 2022

SA performance

2~1.38% return

Total gain/loss ()

£442.73



Valuation - Current and backdated

Quilter Myduss My @ Wydosmens @ Cormiin iy Sgros

If you have more than one account with us you can
create a current or backdated valuation statement with
them all together. From the ‘My accounts overview’
page click on the ‘Generate detailed valuation
statement’(1) button. paceaing

My accounts OVerview uorwan

sccount Account rumosr Ve @ @ WO

A current or backdated date can be selected using the
‘Date of statement’ option(2). Click the ‘Generate’

o g0 aant st

Detailed valuation statement

button(3) and the statement will appear on screen once :
i Statement will be generated for: PLWATKOGM3
it has been generated. o%@
Date of statement (dd/mm/yyy
After a short time, you can use the ‘Click to download 9 N

your Valuation Statement’ icon(4). The statement will
be available in PDF format to print and/or save. The
valuation statement is also available to access within the ! GE,EM -wm
‘My documents’ section(5) accessible from the top of e '

the overview screen.

Statement will appear below once it has been generated.

To produce a current or backdated valuation for a single

account it is a similar process. From the ‘My Accounts

Overview' screen a specific account can be selected X
from the "My accounts’ list. Detailed valuation statement

> [ Click to download your Valuation Statement Quilter Wycuais Wymessapes @ My documenss @ s e Spon

My ISA sorve e
Account reference:

e o

£32,629.60 £ 244273
ot © Vs s A
Overview e

0710312021 0710312022

You can choose different dates to see performance over time.



Viewing policy documents and
quarterly statements

Select ‘My Documents'(1) to view all policy 7 J
documents and quarterly statements. You can Quilter e Ve @ Vygmres@ G v i
choose to receive correspondence online only.

A view of all documents will be displayed. Use the
‘Product type’(2) drop-down menu or ‘Date S, 142.65
range’(3) boxes to locate specific documents.
The drop-down menu(4) allows you to select a
specific product if you have multiple products and bbjaccounts
allows all documents for that specific product to be

Total value of my accounts @

My accounts OVerview uormern 2z

Account Account number Value ) % @
shown for the chosen date range. The date range A

. . O IsA £32,629.60 £44273 1.38% M
will automatically show a date range from when the
first document was added to the current date. This O Coteiteeme A s Bt Tewn

can then be amended to specific dates if required.

Click on the ‘view' button on the right-hand side
of the screen next to a document to view
that document.

Quilter wpomss Wymessagez @) Mycocumens @) Comscrus Help  Siznout

Please note

My documents

If you have multiple head accounts you

Forms and
literature

will need to select the head account

number first. orm (i) o (armmiyyy
% Product type v e / 10/07/2013 07/03/2022 ..GO -RESET

5 documents

Document name Account reference Document date Document download

® Regular Statement 10 January 2022 VIEW
® Regular Statement 10 October 2021 VIEW
® Annual Pension Statement 16 July 2021 VIEW
® Pension Annual Benefit Statement 16 July 2021 VIEW.
® MPS Quarterly Report 06 June 2021 VIEW



Setting up and editing payments to accounts -
ISA and Collective Investment Account

Single payment

The appropriate account is selected from
the ‘accounts overview' screen(1). The
process is the same for both a CIA and
ISA. This example is for an ISA.

Select ‘Payments in’ from the green
menu bar at the top of the screen(2).
Then select the ‘Make a single payment’
button at the bottom right of the
screen(3).

Selecting the ‘Start’ button(4) at the
bottom left of the following screen starts
the simple three step process.

Quilter

Wysess Mymesags @ Mysocumens @ Comacris

Help  Signout

My accounts overview worm

Total value of my accounts @
arch 2022

My accounts

Account Account number Value @ %)
0 154 £2262060  £44273 1
£20051305  £3314.48 1

53,142.65

138% 1

1.68% 1

Quilter -

My ISA seomviren 02

Account reference:
Scar dsce 1610172015

£32,629.60

Currens funa valoe

1 £6,276.80

Vil cnsnge snce 1612112015

Payments in

Current regular payments

You are not currently making regular payments. You can set them up here.

single payment

Make a one-off payment to your account

SET UP REGULAR PAYMENT

MAKE A SINGLE PAYMENT

Quilter

My ISA xo71

Account reference;
S it 2600812009

£21,308.64

Overview

You can choose different dates 1o see performance over tme.

071032021

Paying into your ISA

CANCEL

You can make payments with a debit card, by bank transfer o using any cash in a Collective

Investment Account (excluding joint accounts). if you have one. Just follow these simple steps.

@  Tell us the amount you want to pay in and your payment method.

©  Review the details and make the payment.

s ee




Setting up and editing payments to accounts -

ISA and Collective Investment Account

Single payment (continued)

Step one of three starts by entering the amount

to pay (1).

Select the payment method - either bank transfer
or debit card(2).

For bank transfers, the bank details/reference will
be given at the end of the process. Debit card users
will be asked to enter debit card details at the end
of the process. Confirm the origin of the single
payment using the drop-down menu(3).

Then select ‘Next’ to proceed(4).

Step two of three of the process is to choose the
assets to pay into. This screen shows the current
asset choice. Clicking ‘Next’ goes through to the
final step to review and confirm(5).

Please note

Advised customers cannot choose funds,
the current asset allocation will be used.

Paying into your ISA

Step10f3 Payment options

CANCEL

0 > £ 20000

How would you like to pay?

(O By banktransfer

e% @ By debitcard
The mon

oney | am using to pay for my investment has
e% { Savings

o ==

—

Paying into your ISA

Step20f3 Choose assets

CANCEL

Current asset choice

AS| Multi Asset Inc -U

TOTAL

100.00%



Setting up and editing payments to accounts -
ISA and Collective Investment Account

Single payment (continued)

The third and last step(1) shows the assets that are
being bought. It also includes access to the fund Paying into your ISA
factsheet and Key Information Document (KID)/Key e s
Investor Information Document (KIID) for each
asset.

In addition, you can download an ISA illustration,
charges information and the KID/KIID. Tick to confirm
you have read and understood the investment
suitability declaration(2)

Lastly, tick to confirm you have read the relevant
documents and are happy to proceed. Then click
‘confirm’ to submit(3).

¥y CANCEL

Amount £20,000.00

Payment method By debit card

Total 100.00

Your documents

 reguitor, e Fnanc xRy (FCA) 0 ssess whener:

Important documents '

1 have been given the opportunity to read and keep the following, and have had any questions concerning them answered to my satisfaction:

o KeyFeatures Document and Terms and Conditions relating to my investment
o ACostand Charges Statement

o Al available Key Investor Information Documents or Key Information Documents in respect of my investment and asset choice, and
.

Information about rebates, in respect of my choice of assets.

@  Linkto deciaration PDF

| | By submitting this application to Quilter | confirm that | have read, understood and accept the declarations for my account.

0 E==



Setting up and editing payments to accounts -
ISA and Collective Investment Account

Regular payment

Select the appropriate account from the
‘Accounts overview’ screen. Then select
‘Payments in’ from the green menu bar at the
top of the screen(1).

Select the ‘set up regular payment’ option(2)
and the next screen shows the information
required.

Then press the ‘Next’ button to start the three
step process(3).

Firstly, enter the amount of the payment then
the frequency of payment from the drop-down
menu(4).

The options are the same for both an ISA and
CIA and are monthly and annually. Then
choose the date of the next payment along
with the bank account to use. A bank account
can be added if there is not already one set
up. Confirm the source of the money for the
investment and select ‘next’ to go to the
second step.

Step two of three confirms the asset choice(5)
Clicking 'next’ takes you through to the final
review step.

Please note

Advised customers cannot choose funds,
the current asset allocation will be used.

Quilter N2 Mysess ymessge @ Mydocmens @ Conscs e S

£32,629.60

" £6,276.80

Setting up regular payments for your ISA

Steptots Payment deails

Payments in

Current regular payments

‘You are not currently making regular payments. You can set them up here.

Single payment

Meke 2 one-off payment to your account.

MAKE A SINGLE PAYMENT

CANCEL

Paying into your ISA

N

7

You can set up regular payments into your ISA from your bank account by following these simple
steps.

2y, when you want to pay it and from which bank account

@  Reviewtne desails and confirm.

NEXT

P

Setting up regular payments for your ISA

Step20f3  Choose asse:

CANCEL

Current asset choice

Blend Managed Portfolio 7

TOTAL

=m0

100.00%



Setting up and editing payments to accounts -
I[SA and Collective Investment Account

Regular payment

The third and last step allows you to review the
details you have entered and amend them if
needed using the ‘edit’ button(1).

Review and read the Direct Debit guarantee and
you have the facility to download key documents(2).

Tick the appropriate box to confirm you have
read and understood the suitability

of investment declaration(3) and have read the
relevant documents and are happy to proceed.

Finally click the ‘confirm’ button to set up

the payment(4).

The subsequent confirmation screen shows the
payment has been set up and clicking the ‘back
to your homepage' takes you back to your
customer homepage(5).

‘4 e The Direct Debit Guarantee
g ' DIRECT
Debit

Setting up regular payments for your ISA

Step3ors Review
= notify you o

your bank or building.

Review your details o% Eot

Amount £25000

be required. Please also nolify us.

Frequency Monthly

Swrtingon 210312022

The money | am using to pay for my investment has. Salary
comefrom

Anon Clent 1209321

Suitability ofinvestment

Sortcode 110003

Accoun number 4440509

Bankname Money Bags Bank

Quilter

Setting up regular payments

All done
(]

“Thank you. Your regul

Important documentation

Important documents

| and keep: and have had any

Terms and C

o ACostand Cnarges Statement

in respect of

@ nksodecaraion POF

m [ By submittingthis applicaion t Quike | onfirm tha | v read, 5

10



Setting up and editing payments to accounts -
ISA and Collective Investment Account

Changing a regular payment
Select the appropriate account from the ‘Accounts

overview' screen. Then select ‘Payments in’ from
the green menu bar at the top of the screen.

Select the ‘edit’ button next to the current regular
payment you want to amend(1).

The first step of three is to enter the new regular
amount(2), change the frequency of payment
using the drop-down menu (if required) and enter
the start date of the payment(3).

Options are monthly and yearly for both ISA and
CIA. Choose the bank account to make the
payment from and click the ‘next’ button to
proceed to step two(4).

Step two is a review of the payment details(5). The
same as setting up a regular payment, you can
review and read the Direct Debit guarantee as well
as having the option to download key documents.
Confirm you have read and understood the
suitability of investment declaration and have
read the relevant documents and are happy to
proceed. Finally click the ‘confirm’ button to change
the payment.

Please note
Any changes need to be made ten working

days in advance. Otherwise the next current
contribution will also be made, which could
mean two contributions in the same month.

Account reference:
Stare dace: 2610972009

£23,884.48

CANCEL

Change regular payments for your ISA

Step1of2 Payment details

You can change the frequency or the amount of your regular payments.

Payments in

Current regular payments

e > £ 25000

Frequency

Q Yovunessromie

Amount  Start date Frequency Next payment date

£99.00 16 November 2021 Monthly 16 April 2022

single payment

Make  one-off payment to your accoun

Monthly v

Paying from

Action

@ SITAYLOR

MAKE A SINGLE PAYMENT e “

- canceL

> Change regular payments for your ISA

Steprors Ao

Current details

Ne
Ne
New

freavency

Investment allocation

s Cirliom Advanturous Bland Portfolio Ace -U

[




Setting up and editing payments to accounts -

ISA and Collective Investment Account

Stopping a regular payment

Select the appropriate account from the ‘Accounts
overview' screen. Then select ‘Payments in’ from
the green menu bar at the top of the screen.

Select the ‘Stop’ button in the current regular
payments section next to the payment to stop(1).
The resulting screen prompts for confirmation that
you want to stop the payments(2).

By clicking the ‘yes, stop payments’ button the
payment is cancelled(3).

On the resulting page click the ‘back to your

homepage’ button to complete the process and go
back to your homepage(4).

Account reference;
Start dace: 261092008

£21,308.64 _resie

My ISA xorwen 22 Q0 6

Payments in

Current regular payments

Q  You'l need to make any changes at least 10 working days before the next payment date - otnerwise they may come into effect on the following payment date

Amount  Startdate Frequency Next payment date Paying from Action

Single payment

Make a one-off payment to your account. ey ————

CANCEL

Stop regular payments in

Are you sure you want to stop the regular payments into your ISA?

A\ Yournexcpa 22.this and al future payments

HOME

Cancel regular payments

eg [—

12



Making a single withdrawal

Select the appropriate account from the ‘Accounts
overview’ screen. Then select ‘Payments out'(1)
from the green menu bar at the top of the screen.

Select 'Single withdrawal’ to take a one off
withdrawal(2).

On the following screen clicking ‘Next’ begins the
simple three step process(3).

Quilter \b wydests Mymessgs @ Mydoumess @ Corsius Mo Sgnest Quilter

Taking a withdrawal from your ISA

My ISA or

Account reference:
S e 2600372008

£21,308.64 i

different number, please
change it inthe ! section of the My details page.

Requesting a withdrawal takes just three simple steps.

) nd to which bank

k)

3) Enter the code we send to your phone and confirm,

Overview

My ISA xor

Account reference:

£21,308.64

Payments out

Regular withdrawals

g P NEW REGULAR WITHDRAWAL

Single withdrawal

SINGLE WITHDRAWAL

13



Makll’lg a Sll’lgle Wlthdrawa]. (continued)

Single withdrawal from your ISA

Step1of3 Withdrawal details

CANCEL

The first step shows the available amount to withdraw
on screen(1).

You can select ‘Withdraw all’ by ticking the box - 0
provided, or enter the amount you wish to withdraw. e S £ wow
Then select the bank account to pay to and click ‘Next’ e ———
to proceed(2).
(@ Transfer to my nominated bank account ( Anon Client 765150, Maney Bags Bank, *++%7237, 11.0003)

The second step is to select the assets to sell to pay for
the withdrawal. This can be to withdraw the money either

‘proportionately across all assets’, or from ‘specified e >

assets'(3).

Clicking ‘Next’ goes to the next and final step(4). e

This last step reviews the details of the withdrawal Cmap s

request including the amount, the payment details and

the assets being sold(5). ‘ 0 )

1d yo sell to pay for your withdrawal?

Once happy, submit the request by clicking ‘Confirm’(6). e — o
Once submitted we send a message with a unique code 7P St
to your phone for security. This code then needs to be

entered on screen to complete the withdrawal.
.
Total
Please note
Withdrawals can be done for the Collective 67 =]

Investment Account (sole owned only) and ISA.
Payments can only be requested online if the
value of the payment is below £75,000 and where
we have been able to verify your bank account.

-

Single withdrawal from your ISA

Stepzof3 Investments

2000

£10000.00

£10,000.00

canceL

Payments above this value can be requested

using our withdrawal/closure forms, which are
available on our website.

Which assets would you like to sell to pay for your withdrawal?

@ Proportonslyscoss i ssers O sromspeciiessses

You have selected to withdraw £10,000.00

(e}
Please note . -

Payments can take up to 10 working days
to complete.

Total

e ’

000

£10,00000

£10,000.00

(s B8

o lu s and Conditions.

£ be sold.

ruction wil discharge Quilter from all liabiliies and ciaims arising from this transaction.

CONFIRM

14



Changing assets in an account

Select the account in which you want to change the
assets from the ‘Account overview' page(1).

Once the account is selected, you can change
assets by clicking on the ‘change assets’ quick
link button at the top right of the screen, just
below the green menu bar(2).

A warning screen is displayed, recommending
these changes are discussed with your financial
adviser. If happy to proceed click the ‘change my
assets’ button(3).

Click the ‘Go’ button next to ‘Change one or
more assets of the existing assets in your
account’ to change assets(4). In order to change
the asset choice of any future regular payments,
you need to submit a separate instruction.
Changing assets within a Collective Investment
Account (CIA) is considered a disposal for capital
gains tax purposes.

We recommend you speak to your financial
adviser, if you have one prior to changing assets,
to ensure it's suitable for your personal
circumstances.

Quilter S G0 e i i S Changing your assets

You can change your assets online at any time.

My accounts OVerview acormarc 2022

We recommend you discuss any changes with your financial adviser, to ensure the assets you choose are
suitable for your financial needs.

514265

If you are happy to proceed, select ‘change my assets’ below. Otherwise, select ‘cancel’ to retun to the

Wiv:accounits previous screen.
My a s

e-% CHANGE MY ASSETS CANCEL
oA 262080 £4a273 0 138% 0

£20051305  Faaaamn e

canceL

What change would you like to make?

@  Change one or more of the existing sssets in yu\.'e:mumw “

Quilter

My ISA seort

LA

St date: 2600912009 your Key fe ms &C Socum ¥ iliar wih the way the p
£21,308.64 é

Overview

You can choose different dates to see performance over time.



Changing assets in an account continued

et
Changing assets - ISA

Step1of3 Choos 1

The three step process starts with choosing the : e ' 9 T
assets to sell. Confirm the assets you want to sell by ISR T T o @
entering the value to sell next to one or more .
assets, either as a percentage or monetary value(1).
Acive Mansged Porcolo 5 045736 om0 [“s00d )

Ticking the 'Sell all’ box sells all units in that —
asset(2). Once happy to proceed, click the ‘next’ ———
button. The process is the same for both an ISA
and CIA.

Clicking the + symbol(3) next to the asset allows you
to replace the assets being sold with any from your
current asset choices, which you have not elected
to fully sell. The allocation will be a percentage.
Selecting ‘Add’ chooses the asset(4).

Using the search bar or the Advanced Search
option at the bottom of the screen allows you to
search for and choose different assets(5).

Like existing assets, you can select the + button
next to the chosen asset to select it, input the
allocation to invest in the asset, then select ‘Add’ to
choose it. Chosen assets will be added to the
‘Assets basket'(6) - e

Changing assets - ISA




Changing assets in an account continued

Changing assets - ISA «
Changing assets - ISA

Step3of3  Reviewand confirm

mmary of the changes you have requested

Chosen assets appear in the ‘Assets basket’ and can
be viewed by clicking the button(1). The allocation
chosen for each asset will be displayed.

The allocations can be amended or removed if required.
Cash will appear as an asset to invest in if you have not
chosen to completely switch out of cash on the previous
step. A percentage allocation can be entered here to
switch any assets to cash. Then click ‘Next’ to proceed.

The third and final step is a review of the changes
showing the assets being bought and sold. These can
be edited using the appropriate ‘Edit’ button(2).

The fund factsheet and Key Investor Information
Documents for the assets being bought can be viewed
from here.

You need to confirm you have read and understood the
suitability of your investment declaration and the
important documents provided in this process.
Selecting ‘Confirm’ completes the switch(3). o

/alues may change by the time your transaction completes. ©
Y Y

Complex Assets

Some funds and exchange traded investments
are considered as complex assets and we
therefore recommend customers either seek
professional financial advice, or complete our
appropriateness assessment, before investing in

them. The appropriateness assessment includes
a series of questions required by our regulators,
which are designed to check customers
understand the terms and risks involved and,
therefore, whether the asset is appropriate for
them. The assessment is carried out online at the
time a complex asset is selected for investment.




Viewing fund performance
®

Quilter </ e wisws@ Woaes@ Gmas Wb S

My ISA xorve

Account reference: AC2218259-002
Star date: 261092009

Select ‘Investments’(1) from the green menu bar.
Here you can view the funds invested in, the value Assets
of each fund, the monetary increase and decrease

Vo can dick the aszet o view more Getals anc ses ava e actons

per fund and for the policy. foewn o =0
Select an individual fund(2) to view more detailed B s e s
. . . Selected Opportunities Acc -U - N
performance information on that fund. By changing e
N &l Jupiter Income Trust Inc -U 0.71% £188.96 £3.61
the date in the ‘value on’ box you can see e > e
performance on different dates. I o e
You can view how the fund has performed(3), the o T e e
© GBP Cash 0.25% £66.23
fund charges(4) and access the fund factsheet(5). s o e e
Closure value () £26,713.17

Rathbone Global Opportunities Acc -U

M UPDATE

Documents Charges Performance

@ Keyinve: Initial charge Cumulative performance to 28/02/2022
ocument

Annual Management
Charge
Discrete performance - 12 months to
@© Fund Fecishee Total Fund Cost (OCF/TER)  0.78% 311212021
o0 20 2013 2008 2017

Amount you'll pay annually ~ 0.78% 2005% 1901% 937% 1972%

unit price £3.4423

Asset class Global Specialists




platform.quilter.com
Please be aware that calls and electronic communications may be recorded for monitoring, regulatory and training purposes and records are available for at least five years.

Quilter is the trading name of Quilter Investment Platform Limited which provides an Individual Savings Account (ISA), Junior ISA (JISA) and Collective Investment Account (CIA) and Quilter Life & Pensions Limited which provides a Collective Retirement
Account (CRA) and Collective Investment Bond (CIB).

Quilter Investment Platform Limited and Quilter Life & Pensions Limited are registered in England and Wales under numbers 1680071 and 4163431 respectively.

Registered Office at Senator House, 85 Queen Victoria Street, London, EC4V 4AB, United Kingdom. Quilter Investment Platform Limited is authorised and regulated by the Financial Conduct Authority. Quilter Life & Pensions Limited is authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Their Financial Services register numbers are 165359 and 207977 respectively. VAT number 386 1301 59.
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